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Sainte-Julie, January 01 2011

FREIGHT CHARGES POLICY
Effective January 01 2011 untill December 31 2011

Freight charges are always calculated before taxes. This policy applies for regular ground service. The charges will be
applied at all time except for the following situation:

Computer labels & laser
Order " "
sheets "Stock
Province of Quebec
Montreal - Metropolitan 250% and + 150% and +
Elsewhere in the province of Quebec 650% and + 250% and +
Ontario
Ontario 650% and + 250% and +
Remote regions At your own expense At your own expense

For more details concerning geographical territories, please contact us.

We can always ship by your carrier at your own expense.

Please note that there will be freight charges for orders requiring label application on to forms that we did not print.

Freight charges are applicable on every order for each shipping adress.

Sincerely,

Sylvie Jetté,
Finance Manager



